Empower Your Home
With

Oneé ios

Book my REQUEST
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Service / Repair Market

Consumer Durables and Appliances

99%

Customer take

Only 2-3%

Customers take

In Warranty Services from Out-warranty services

Brands

from Brands

Preventive

Installation &

Demo :
Services

Maintenance

Repair

Services

1.6 Bn+
requests




The Need

. End consumers struggle to get services for
during the life cycle of the appliances.

to book, track service/repair requests.
. A Seamless

. End consumers end up taking locally and badly managed
services for



A disconnected, frustrating
post-purchase experience for a simple service

Average request
registration time

Instances where
customer can’t

get through to the
brand

Customers
believe brands
do not take
action



solution
technology!




Services should converge!

Into one primary point of access

Product Buying Payment Food Ordering Request Booking

amazon Paytm zomato Ondios

Sellers of: Payments for: Order from: Requests for:
Electronics UPI Hotels Consumer Durables
Home & Kitchen Electricity Restaurants Home Appliances
Books Telephone Cloud kitchens Kitchen Appliances
Phones, Bills Dhabas Gadgets

Toys



A one-stop solution for all service requests in the
customer electronics & home appliances category...
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Choose from Product Type of service Schedule as per Submit
90+ brands selection request convenience

request

...across multiple brands, sectors, products and services



AMCs & extended
warranty

Benefit from offers &
discounts by buying
products directly from
OneDios

Easy access to product
related uploaded
documents & invoices

Directly from brands by
placing orders from
OneDios app

APBLIANCES

SUY PRODVUCTS




for request Booking

OncDios

General Retailers Distributors Customers
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Modern Retail
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OneDios Onboards
retailers, distributors and
resellers

-

Customer purchases
appliance

RETAILER Raises a
request for
installation/demo

Customer is

via OneDios
registered on
\ OneDios J

At the time of
Installation

SERVICE CENTER HAS
AN OPTION TO OFFER

EXTENDED
WARRANTY
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Consumer is having
multiple brand

N appliances.

REGISTERS
APPLIANCES
AND CAN STORE
INVOICES OR
WARRANTY CARDS

)

Customer needs
service

INITIATES
SERVICE
OR
REPAIR

REQUEST FOR ANY
BRAND
APPLIANCES

K

OTHER SERVICES

OUT WARRANTY
SERVCIES FROM
BRANDS

BUY BACK
OFFERINGS FROM
BRANDS



We have
demonstrated
early success




Key Metrics
Brands

Key Metrics
Performance

<

MRR

INR 35 Lacs+

(+350% YoY)

iql
Extended Warranties Sold

300+

(+350% YoY)

Key Metrics
Customers

P12

1 M+

50K



Our Journey
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One Team

The founding members of the team are driven with a strong execution bias

DR NITIN CHAWLA
CO-FOUNDER & CEO

O
. FUjITSU

17+ years of experience

—_—

PhD in Cloud Computing

MSc. Computer Science

AMIT SHARMA
CO-FOUNDER & COO

T=CTURA

23+ years of experience

Diploma in Management
(Cornell University)

BE Electronics
(NIT, Nagpur)

AVINAV SAPRA

CFO
i
pwe Uk

7+ years of experience

MSc. Accounting, Finance &
Management
(University of Bristol, UK)

Chartered Accountant (ICAI)
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Funding raised through marquee early-stage
investors

/A-ﬂ!dlan Angel Network fbﬁaﬂfs K Mber

O LetsVenture

VentureCatalysts

India’s 17 Integrated Incubator

REALTIMX

53 o/ Founder’s Stake
~ 0 (incl. ESOP & MSOP)
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Jasbir Singh
CHAIRMAN

K amber

Our advisors & mentors

Sanjiv Bajaj
JT. CHAIRMAN & MD

b BajajCapital

K.R.S. Jamwal
EXECUTIVE DIRECTOR

TATA INDUSTRIES

Bhanu Chopra
CHAIRMAN & MD
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Our Business & Revenue Model




Current Streams

e Service request

registration to Brands

 Sale of Extended
warranties & AMCs
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Be a part of our
rowth




Mn

Raising USD 5 Mn towards

55%

SALES & MARKETING

Expand customer base and brand
integration

Partner & OEM network

20%

INFRA & CUSTOMER
SERVICE

VAS sales & Customer delivery
services

15%

PRODUCT DEVELOPMENT

Integrations, SEO & product
development, New UI-UX

10%

OPEX

Business administration
and support

21



Connect with Us!

One ios

Nitin Chawla
n@onedios.com

FACNG ISSUES WITHM YOUR

APPLIANCES?
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